
Hotel Reservation Website 
Instructions



The Festival hotel reservation website will open January 18 at 8:00 PM ET.  
Following are a set of screen shots that you can use to familiarize your 
singers with the hotel reservation website. It functions just like any other 
hotel reservation website (Expedia, etc.), so it will not require any extensive 
training. The hotels in the reserved block are nearly identical to those in 
2012.



This is the home page of the Festival hotel reservation site. To book an individual 
room, select your desired check-in and check-out dates in the upper right of the 
screen. Next, choose the number of guests in the room (from 1 to 4), and click FIND. 
Please note that you may only book one room at a time through this site. There are 
separate instructions in the center box that address how to reserve multiple rooms.





Once you have selected your hotel, this page shows you the types of rooms the 
hotel has available for your dates. Click SELECT on your room type of choice.



From there, the system will take you through filling in the names of the 
guests who will be staying in the room and payment information as well 
as relay any pertinent policies, including any cancellation and early 
withdrawal penalties.



Housing Q&A

Q. When does the Festival hotel reservation website open?
A. Housing opens January 18 at 8:00 PM EST.  

Q.   Is the hotel block different from 2012?
A. The 2016 block is nearly identical to 2012.  The Comfort Inn, though, is now a 

Holiday Inn Express, which is in our block.

Q.   How far are the hotels from the Denver Performing Arts Center?
A. All hotels are within 6 blocks of DPAC, on relatively flat terrain.

Q. What dates before and after Festival are the GALA hotel rates available?
A. The GALA rates are available from June 28 through July 8 (for July 9 checkout).



Housing Q&A (cont.)
Q. Why are the rates listed on the GALA website different than the quoted 

rates from the hotels?
A. The GALA rates have been negotiated through Convention Housing 

Partners (CHP), the official Festival hotel provider, based in San Francisco. 
The rates are guaranteed to be the lowest available, but only when you 
book through CHP’s GALA hotel reservation site.

Q. The rates quoted are for double occupancy; is there an upcharge for 
triple/quad occupancy?

A. All rates, from single to quad, are built into the online reservation process.

Q.  Can I get hotel reward points for my room reservation?
A. Yes, the reservation system prompts to enter loyalty reward numbers.  

However, to pay for a room using reward points, you must book through 
the hotel.



Housing Q&A (cont.)
Q. What is the acknowledgement number I get back from the site after registering?
A. If you need to make a change to your reservation, Convention Housing Partners will 

need the acknowledgement number to help you.

Q:  How can my chorus book multiple rooms in the same hotel?
A:  There is a process in place, explained on the hotel reservation site.  An 
administrator should book one room, then email Convention Housing Partners with the 
names and credit card numbers of each occupant.

Q. What Is the email address for Convention Housing Partners?
A. galafestival@chphousing.com

Q:  Can the individual occupant names in a block of multiple rooms be changed after 
the initial reservation?
A:  Yes, as often as need be.

mailto:galafestival@chphousing.com


Housing Q&A (cont.)

Q. Can the hotels confirm my reservation if I call them before Festival?
A. You may confirm your reservation with Convention Housing Partners at 

anytime. Only after CHP transfers the reservations to the hotels in mid-June 
will you be able to confirm your reservation with the hotel.

Q. Can the room charges be split between roommates?
A. Yes, the hotel front desk can make those arrangements for you.

Q. If my name is not on the hotel reservation, can I check-in to a friend’s 
room?

A. No, if the hotel does not show you registered to stay in that room you will 
not be able to check in.



Q. Are any of the hotels in the block pet-friendly?
A. Yes:  the Four Seasons, the Grand Hyatt ($100/stay surcharge), The Curtis ($50 

surcharge), and the Sheraton (with weight restrictions).

Q. Which hotels include breakfast?
A. Holiday Inn Express, Embassy Suites, Hampton Inn & Suites, Homewood Suites, 

and Magnolia. Renaissance offers breakfast to gold for platinum Marriott 
Rewards members.

Q. Are we able to change rooms once we arrive at the hotel?
A. That would have to be handled by the individual hotel, but CHP is happy to 

assist if needed.

Housing Q&A (cont.)



Housing Q&A (cont.)

Q:  When will the hotel charges be applied to my credit card?
A:  All room charges are usually applied at check-out.  The hotels retain the right to 
charge a 1-night stay deposit, but almost never do.

Q:  What about a “hold” on my card?
A:  Again, the hotels have the right to do so, but rarely do.
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